
Relationship Account Manager 

 

The same qualities that make Georgia Commerce Bank stand out among banks also make it a great place to 

work. If you desire a rewarding career in a professional atmosphere, are interested in participating in the 

growth of a forward-thinking organization, and are eager to provide exemplary service, you might just 

discover your career at Georgia Commerce Bank. 

 

Georgia Commerce Bank is seeking a Relationship Account Manager for our Johns Creek market. The 

Relationship Account Manager is responsible for servicing customers relevant to Bank processes such as 

opening new accounts, maintain existing accounts, cross-selling Bank products and services, and providing 

quality customer service to further client relations. Other responsibilities include resolving customer 

complaints/issues. 

 

 Meets with customers and prospects and develops understanding of their financial objectives and 

needs. 

 Assesses customer information and suggests appropriate product and service solutions.  

 Maintains strong product and sales knowledge and champions core service values. 

 Provides sound advice at every customer interaction to create a positive customer experience and 

ensures the customer’s financial needs are met. 

 Cross-sell products to provide multi-services for customers and makes referrals to partners. 

 Educates customers about bank products and services. 

 

Position Location: 

2555 Peachtree Parkway 

Cumming, GA 30041 

 

Minimum Qualifications: 

High school diploma or general education degree (GED). One to three years experience in a retail bank 

environment; or equivalent combination of education and experience. Specific experience in new accounts 

and customer service preferred. Cash handling experience preferred. Position requires in-depth knowledge 

of retail policies and procedures in order to perform the essential duties with minimal supervision, which is 

usually acquired with a minimum of two years of RAM experience. Successful completion of customer 

service training and any other compliance training deemed necessary by the Bank. 
 

Required Qualifications: 

 Working knowledge of Microsoft Work, Excel, Outlook and other Web-based applications. 

 General business and financial knowledge. 

 Sales and business development skills. 

 Must be able to work in a team environment with the ability to interact well, and in a positive 

manner, with co-workers and management.  

 Work involves contact with the public, necessitating the ability to present a professional image. 

 

Preferred Areas of Expertise: 

 Experience working with Fiserv is a plus but not required. 

 Knowledge of loan platform and consumer loans. 

 Knowledge of retail policies and procedures. 

 Knowledge of department-related financial service regulations. 

 Knowledge of fraud prevention and detection. 

 Knowledge of payment systems and ACH. 

 Strong knowledge of the Bank’s products and services. 

 

Benefits Include: 

 Competitive salary 

 Company paid medical, dental, life, AD&D, short and long-term disability coverage available at 

the first of the month following date of hire. 



 401(k) plan with company match 

 Free banking  

 Paid holidays 

 Paid vacation and sick days 

 Not open on weekends 

 

Qualified and interested candidates can submit their resumes by clicking this link.  
 

Voluntary Self-Identification of Disability: 

Because we do business with the government, we must reach out to, hire, and provide equal opportunity to 

qualified people with disabilities. To help us measure how well we are doing, we are asking you to tell us if 

you have a disability or if you ever had a disability. Completing this form is voluntary, but we hope that 

you will choose to fill it out. If you are applying for a job, any answer you give will be kept private and will 

not be used against you in any way. Please click on the link below to the down load the form. Completed 

forms should be emailed to Katherine@gacommercebank.com or faxed to 678.631.1262. 

 

Voluntary Self-Identification of Disability Form 

 

Georgia Commerce Bank is an Equal Opportunity Employer of women, minorities, protected veterans and 

individuals with disabilities. It is the policy of the Bank to provide equal employment and advancement 

opportunities to all qualified individuals. The Bank does not discriminate against any qualified employee or 

applicant on the basis of race, color, sex, religion, national origin, disabled or veteran status.  

Equal Employment Opportunity is The Law 

 

Visit us online at www.gacommercebank.com 
 

https://home.eease.adp.com/recruit/?id=1868171
mailto:Katherine@gacommercebank.com
http://www.dol.gov/ofccp/regs/compliance/sec503/Voluntary_Self-Identification_of_Disability_CC-305_SD_Edit1.24.14.pdf
http://www1.eeoc.gov/employers/upload/eeoc_self_print_poster.pdf
http://www.gacommercebank.com/

