
United Community Bank currently has an opening for Branch Manager at our Midway office located at 

5125 Atlanta Hwy in Alpharetta. 
 

                       

 

Job Requirements: 

 High school diploma or equivalent (Bachelor’s degree preferred) 

 Minimum 3 years banking experience  

 Consumer/Residential lending experience  

 Supervisory experience 

 Good interpersonal communication and supervisory skills 

 Extensive knowledge of Consumer and Small Business Lending Operations, Teller and CSR functions, 

bank products and services        

 Proficient in Microsoft Office 

 Strong written and verbal communication skills  

 Ability to adapt to change   

 Background in financial operating policies and procedures, banking regulations (state and federal), 

employee development and public relations preferred 

 Completion of UCB Branch Manager Training Program 

 Each employee is required to complete all required Bank Secrecy Act/anti-money laundering training 

suitable to his or her position within the Bank 

 

Specific Job Functions: 

 Responsible for overall management, growth and profitability of branch  

 Cross-trained on all functions within the branch  

 Responsible for overall day-to-day management of facility, staff and operations of the branch 

 Accountable for maximizing branch revenues, sales, customer satisfaction including CSP 

(Customer Service Profiles) scores while minimizing operating losses 

 Participates in hiring, on-boarding, disciplining, and rewarding staff; responsible for managing 

performance of all branch employees; coaches employees for optimal performance 

 Responsible for communicating and monitoring goals to staff on a consistent basis 

 Assists in creation of  and maintaining branch business plan  

 Proactively participates in business development efforts to grow the branch  

 Performs business calling and sales programs 

 Develops and maintains a diversified loan and deposit portfolio based on current campaign focus 

 Actively participates in the community maintaining good public relation 

 Implements controls to protect the bank in accordance with policies and procedures 

 Serves as chief communicator on all topics pertaining to and for branch staff 

 Performs other duties as assigned by management 

 

 

All qualified applicants can apply by sending resumes to debbie_everson@ucbi.com.  United Community Bank 

is an Equal Opportunity Employer of women, minorities, protected veterans, and individuals with dsiabilities. 
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