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Position Title: Service Associate – Hurricane Shoals  - 2 positions open 

Reports To: Lead Service Associate 

FLSA Class: Non-Exempt 

  

Position Summary: 

Provides teller services to customers in a prompt, professional, and courteous manner while 
maintaining the confidentiality of the Bank’s records and customer transactions. Completes 
Transactions (of varying complexities according to established guidelines and adhering to 
the Bank’s policies and procedures.) Identifies and appropriately handles sales referral 
opportunities. 
 

Essential/Primary Job Functions: 

 Performs basic teller functions: processing deposits, withdrawals and payments 

 Provides exemplary customer service; responds efficiently and promptly to customers' 
inquiries and needs. 

 Appropriately refers customers to other Bank services (business accounts, insurance, 
loans, etc.).  

 Remains up to date and adheres to all Bank guidelines, policies and procedures. 
 Consistently maintains confidentiality of all records (the Bank's and the customers'). 

 Participates in cross-selling campaigns to drive business for the bank 
 

Job Requirements for Essential/Primary Job Functions: 

            
 Excellent oral and written communication skills (clear, concise, correct). 

 Ability to provide excellent customer service to all types of customers. 

 Attentiveness to deadlines and details. 

 Experience in computer programs (Word, Excel) 

 Effective decision-making and problem-solving skills. 

 Ability to take direction and work as a team member. 

 Ability to exercise good judgment, courtesy, tact and patience. 
 

Compliance Accountability: 

 
 Responsible for compliance with all regulations, laws, and bank policies and procedures 

that pertain to your day-to-day job responsibilities. 
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 Responsible for maintaining a working knowledge of all compliance regulations 
pertinent to your assigned duties by successful completion of any courses assigned on a 
timely basis. 

 Responsible for participating in BrandBank’s community development program at least 
one day each year. 

 Responsible for adherence to BrandBank’s Code of Professional Ethics and Conduct as 
well as observing and promoting compliance with the Code among fellow bank 
personnel, customers and vendors. 

 

Education/Work Experience: 
 

 High school or equivalent   

 Previous experience opening new accounts or handling teller functions 
 

BrandBank is an Equal Employment Opportunity (EEO) employer and welcomes all qualified 

applicants. Applicants will receive fair and impartial consideration without regard to race, sex, color, 

religion, national origin, age, disability, veteran status, genetic data, or religion or other legally protected 

status. 

Apply Here  

http://www.thebrandbank.com/home/careers

