
PERSONS BANKING COMPANY 

CREDIT SERVICES MANAGER 
   

Job Title: Credit Services Manager/Senior Credit Analyst 

Department: Credit Administration                   

Reports To: Chief Credit Officer                      

FLSA Status: Exempt     

 

Summary Works closely with the Chief Credit Officer, lending staff and loan operations.  

Analyze and assess current credit and financial data regarding individuals and business to 

determine the degree of risk involved in extending credit. Research and examine credit 

risk, assess credit history, and provide recommendations in the extension of credit.  

Finalize loan request packages for discussion and decision.  

 

Essential Duties and Responsibilities include the following. Other duties may be 

assigned. 

 

Manage areas of the Credit Department to include- 

 

 Analyze credit data, financial statements, and tax returns to determine the degree 

of risk involved in extending credit or lending money. 

 Prepare reports that include the degree of risk involved in extending credit or 

lending money 

 Evaluate customer records and recommend payment plans based on earnings, 

savings data, payment history, and purchase activity. 

 Generate financial ratios, using computer programs, to evaluate customers’ 

financial status. 

 Completes the customer loan request package to include credit analysis, assess 

structure and term of loan requests, memo, and submits for discussion and 

decisioning. 

 Review individual or commercial customer files to identify and select delinquent 

accounts for collection. 

 Compare liquidity, profitability, and credit histories of establishments being 

evaluated with those of similar establishment in the same industries and 

geographic locations 

 Participate and record minutes of the Executive Officer’s loan meeting and the 

Board Loan Committee’s meeting.  

 Approve the clearing of specified conditions prior to loan closings 

 Authorize the release of collateral  

 Manage the internal loan review function 

 On occasion, make customer visits with the lender and/or collateral site 

inspections.  

 

    

Works to comply with all compliance rules and regulations set forth by the bank.  Is 

familiar with patterns of money laundering and terrorists financing.  Reports unusual 

transactions to Branch Manager or BSA officer for investigation and possible SAR filing. 

 

Competencies 

 

The ability to read and understand information and ideas presented in writing. 

 

Ability to use relevant information and individual judgment to determine whether events 

or processes comply with laws, regulations, or standards.  

 

Ability to use mathematics to solve problems. 

 

Ability to identify complex problems and reviews related information to develop and 



evaluate options and implement solutions 

 

Ability to use logic and reasoning to identify the strengths and weaknesses of alternative 

solutions, conclusions or approaches to problems. 

 

Knowledge of economic and accounting principles and practices, the financial markets, 

banking and the analysis and reporting of financial data. 

 

Supervisory Responsibilities                       

 

Manager of Credit Services Department and staff.  Carries out supervisory 

responsibilities in accordance with the organization's policies and applicable laws. 

Responsibilities include interviewing, hiring, and training employees; planning, 

assigning, and directing work; appraising performance; rewarding and disciplining 

employees; addressing complaints and resolving problems. 

                  

Qualifications To perform this job successfully, an individual must be able to perform 

each essential duty satisfactorily. The requirements listed below are representative of the 

knowledge, skill, and/or ability required. Reasonable accommodations may be made to 

enable individuals with disabilities to perform the essential functions. 

 

Education and/or Experience                       

 

Bachelor’s degree (B. A.) from four-year College or University; or minimum of five 

years related experience and/or training; or equivalent combination of education and 

experience. 

 

Experienced in analyzing and spreading company financials, personal financial 

statements, and both personal and corporate tax returns.   

 

Computer Skills                       

 

To perform this job successfully, an individual should have knowledge of Loan Platform 

Database software; Excel Spreadsheet software and Microsoft Word Processing software. 

 

Physical Demands  

 

The physical demands described here are representative of those that must be met by an 

employee to successfully perform the essential functions of this job. Reasonable 

accommodations may be made to enable individuals with disabilities to perform the 

essential functions. 

 

While performing the duties of this Job, the employee is regularly required to sit; use 

hands to finger, handle, or feel; reach with hands and arms and talk or hear. The 

employee is occasionally required to stand; walk; climb or balance and stoop, kneel, 

crouch, or crawl. The employee must occasionally lift and/or move up to 10 pounds. 

Specific vision abilities required by this job include close vision, color vision and ability 

to adjust focus. 

 

Travel   

 

Occasional travel is required within the organization’s various office locations.   

 

 

Persons Banking Company is an Equal Opportunity Employer. 

Interested candidates should visit the banks website at 

www.personsbankingcompany.com  

http://www.personsbankingcompany.com/

