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1. Summary 

 

Employee is responsible for soliciting loan requests and providing information to customers 

regarding bank loan products and policies; reviews requests for approval in concert with the 

Credit Analyst & Bank Portfolio Manager to include renewals in addition to new requests.  The 

position serves as the relationship manager for clients to increase share of market through 

deposits and other bank services at our Athens/Oconee Branch. 

 

2.   Essential Functions 

 Thoroughly underwrites loan applications in concert with the Credit Analyst and 

determines applicant’s ability to pay by reviewing application for completeness, reviewing 

the collateral offered, credit bureau report, and cash flow worksheet/DTI worksheet. 

 Educates prospective clients about the bank’s underwriting guidelines and all applicable 

government regulations. 

 Provides information to customers regarding bank policies as are applicable to the approval 

of their request. 

 Presents loan requests to the Senior Lender, President/CEO, Management Loan Committee, 

and the Board of Directors’ Executive Loan Committee when the proposed loan dollar 

value exceeds the lender’s lending authority. 

 Calls customers to inform and explain the approval or denial of a loan request and ensures 

that a denial letter is sent when applicable. 

 Works with the Credit Analyst & Bank Portfolio Manager to issue Commitment Letters 

when appropriate. 

 Prepares the appropriate new loan worksheets including the Real Estate Compliance 

Checklist, Environmental Questionnaire, etc. and provides to the Loan Processor to ensure 

that the loan package is prepared properly for closing. 

 Attends loan closing as applicable. 

 Cross-sells the bank’s deposit products and services. 

 Cross-sells the bank’s cash management products and other services to include ACH, 

Remote Deposit Capture, and Merchant Services. 

 Serves as a resource to clients regarding business and financial matters. 

 Responsible for maintaining the credit quality of their portfolio through working past dues. 

 Responsible for ensuring that renewals of credits are handling in a timely manner. 

 Keeps abreast of local and national economic, financial, political and legislative events and 

climates which could have an impact on lending activities. 
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 Represents the bank at community functions to enhance its image and develop new lending 

business. 

 Continuously markets the bank’s services to the target markets. 

 Strives to meet established goals. 

 Maintains relationships with organizations and individuals that can provide prospects such 

as CPAs, attorneys, the Chamber of Commerce, etc. 

 Maintains an overall knowledge of the bank’s products and services. 

 Ensures compliance with State and Federal rules, regulations and laws. 

 

3. Essential Competencies 

 Communicates in a straightforward and assertive fashion. 

 Updates relevant people with timely information. 

 Listens carefully to what others are saying. 

 Respects and considers all opinions, even counter-opinions. 

 Assumes responsibility for mistakes and failures. 

 Demonstrates consistency between what is said and what is done. 

 Behaves according to sound ethical and legal standards. 

 Is respectful of others. 

 Balances individual goals with team goals. 

 Builds and maintains productive relationships with people throughout the organization. 

 Maintains composure in frustrating situations. 

 Demonstrates flexibility in working with others. 

 Effectively responds to customer needs. 

 Answers customer questions and fully addresses their concerns. 

 Demonstrates appropriate discretion; keeps confidential information private. 

 Demonstrates good interpersonal communication and presentation skills. 

 Manages difficult customer situations and treats others with respect. 

 Maintains a neat and professional appearance according to dress code in employee 

handbook. 

 Demonstrates a consistently high level of professional judgment. 

 Maintains independence and objectivity in carrying out job responsibilities. 

 Ensures compliance with State and Federal rules, regulations, and laws. 

4. Required Education, Experience, and Skills  

 High school diploma required.  Bachelor’s degree in business, finance or related field 

preferred.  Will accept equivalent banking industry experience in lieu of Bachelor’s degree. 

 Position requires a person who has 5 years banking experience with 2 years in commercial 

lending.   

 Successful completion of Commercial Lender training and any other compliance training 

deemed necessary by the Bank. 

Send Resumes to:  humanresources@americanpridebank.com 


