
 

 
 

Manager, Loan Syndications Support  #14020 

 

Atlanta, GA 

 
Job Summary: 
Works with senior leadership to develop, implement, and manage the day-to-day operational and administration 

functions for the Synovus specialty lending groups (Large Corporate Banking East and West, Senior Housing, Large 

Corporate Commercial Real Estate). Through collaboration with the specialty lenders and/or specialty lending group 

directors, this position participates in the determination of proper procedures, account maintenance, monitoring, and 

coordination of account activity with finance, accounting, loan review and senior management for the reporting of 

specialized loans. Administration functions include, but may not be limited to: company and bank documentation, 

banking policies and documentation, system data administration, and records retention.  

 

Job Duties and Responsibilities: 
 

 Manages day-to-day activities of the LCBG specialized lending administration and operations support 

team. Provides leadership, direction and growth opportunities to members of the department, performing 

responsibilities in accordance with the Company's policies and applicable laws. Responsible for 

interviewing, hiring, planning, assigning or directing work, appraising performance, disciplining team 

members and resolving problems. Works with Human Resources Department to resolve more complex 

team member related issues.  

 Manages the operations for the division, directs and facilitates the distribution of administrative and 

operational responsibilities amongst a team of specialized loan specialists to ensure adherence to 

established procedures.  

 Assists in the development, documentation, and distribution of LCBG Specialized Lending policy.  

 Reviews loan documentation to ensure it is properly aligned with authorizations, funding calculations, 

amendments/waivers, etc., coordinates with related parties at agent's bank, processes transactions and post-

closing packages, and resolves any operations issues with agent bank. Downloads or extracts reports for 

daily, monthly, quarterly, annual and ad hoc reporting.  

 Coordinates with agent and participant bank's specialized lending personnel as necessary to resolve 

discrepancies and administrative modifications.  

 Monitors the daily loan processes; identifies, reviews, and resolves all operational deficiencies.  

 Assesses operational workflow for efficiency and cost effectiveness; develops and implements process 

improvements.  

 Serves as the subject matter expert on compliance and regulatory matters and as liaison with regulatory 

agencies, internal and external examiners/auditors and other authorities on compliance-related issues. 

Assists the business, management and team members in understanding and addressing all applicable laws 

and regulations; monitors Corporate Banking functions for compliance with Sarbanes-Oxley 

documentation.  

 Participates in maintenance of information and internal contact necessary for all external examinations of 

the specialized lending group loan portfolio, ensuring compliance with internal and external regulatory 

requirements.  



 Manages LCBG Specialized Lending data and security/access associated with the data and internal and 

external systems used by LCBG Specialty Lending; manages protection and release of protected data; 

maintains and effects changes to authorized signers. 

 If the incumbent has been identified as a Risk liaison by Synovus Risk, incumbent will be Risk Liaison 

between the business unit (BU) leader(s) and the functional risk areas, responsible for communicating and 

promoting the understanding of risk management and compliance requirements within the BU, informing 

the business line executive of material changes in risk or control breakdown deficiencies, and 

communicating self-testing results, breach of KRI's and loss/near miss incidents to the appropriate risk 

function in a timely manner. Participates in BU risk assessment activities and verifies that ongoing risk 

triggers and policy exceptions are tracked and reported appropriately. Monitors the business unit's 

resolution of internal and external issues and exam findings.  

 Performs other related duties as required. 

 

Minimum Education: Bachelor's Degree in related field or equivalent combination of education and experience 

 

Minimum Experience: Seven (7) years of comprehensive Corporate Banking experience with a minimum of three 

(3) years as a senior loan syndications specialist in the specialty lending area of Corporate Banking 

 

Required Knowledge, Skills & Abilities: 

 Advanced knowledge of banking, commercial banking, corporate banking, loan syndications, participations 

and letters of credit  

 Strong analysis and administration skills with proven ability to draw conclusions and provide clear, concise 

assessments/analysis to senior management  

 Ability to manage and prioritize multiple responsibilities and deadlines  

 Ability to apply sound logic and judgment when making decisions  

 Results oriented, accountable, motivated and flexible  

 Strong PC skills, including Microsoft Word, Excel, Outlook, PowerPoint and Project 

 

  

The information on this description has been designed to indicate the general nature and level of work performed by 

employees within this classification. It is not designed to contain or be interpreted as a comprehensive inventory of 

all duties, responsibilities, and qualifications required of employees assigned to this job. 

 

Synovus is an Equal Opportunity Employer supporting diversity in the workplace. M/F/D/V/AA 

 

Please apply at the following link:  

https://recruiting.adp.com/srccar/public/RTI.home?c=1213901&d=External#/ 

 


