
PERSONS BANKING COMPANY 

SENIOR COMPLIANCE OFFICER 
   

Job Title: Senior Compliance Officer 

Department: Compliance/ Risk Management 

Reports To: PBC CEO 

FLSA Status: Exempt 

Prepared By: Human Resources 

 

Summary: This position is responsible for ensuring the bank’s compliance with federal 

and state laws and regulations, including consumer protection laws and regulations, the 

Community Reinvestment Act, the Bank Secrecy Act, OFAC and USA PATRIOT Act.  

Other responsibilities include working with examiners, auditors and bank management to 

manage compliance. In addition, this position will participate in the bank’s Business 

Continuity Planning (BCP) Committee and oversee vendor management for the bank as 

well as participate in associated risk assessments, audits and examinations. 

 

Other Primary Contacts: This position will interact with bank management in 

coordinating and managing compliance efforts.  This position will also interact with 

external regulators and auditors, understanding what information they need and providing 

them with that information 

 

Essential Duties and Responsibilities include the following. Other duties may be 

assigned. 

 

Areas of responsibility and accountability: 

 

Oversight 
Develops and administers programs to ensure the bank’s compliance with all applicable laws and 

regulations. 

Stays abreast of all existing and new applicable laws and regulations and ensures that the bank is in 

compliance with these laws and regulations.  

Manages the bank’s records retention and disposal program.  

Consultation  
Works with external compliance examiners, as necessary.   

Works with other members of the bank’s management team to proactively provide them with relevant 

information about the bank’s compliance.   

Assists in decision making to provide expertise in compliance issues, as needed.   

Coordinates with training officer to train bank employees in compliance issues (e.g., changes in 

regulations; problems found by reviewers). 

Supervising Staff 
Carries out supervisory responsibilities in accordance with the bank’s policies and applicable laws. 

Interviewing, hiring, and training employees.   

Planning, assigning, and directing work. 

Appraising performance.  

Rewarding and disciplining employees. 

Addressing complaints and resolving problems 

 

General Banking Competencies: 
 

Communicating 
Communicates in a straightforward and assertive fashion. 

Updates relevant people with timely information. 

Listens carefully to what others are saying. 

Respects and considers all opinions, even counter-opinions. 

Demonstrates group presentation and training skills. 

Participates in meetings. 

Writes clearly and informatively. 



 

Demonstrating Integrity 
Assumes responsibility for mistakes and failures. 

Demonstrates consistency between what is said and what is done. 

Behaves according to sound ethical and legal standards. 

Working with Others 
Is respectful of others. 

Balances individual goals with team goals. 

Builds and maintains productive relationships with people throughout the organization. 

Is available to staff. 

Adapting to Change 
Maintains composure in frustrating situations. 

Demonstrates flexibility in working with others. 

Adapts to and helps others adapt to change. 

Develops workable implementation plans. 

Communicates changes effectively. 

Builds commitment and overcomes resistance. 

 

Position Competencies: 

 

Advising Bank Management 
Demonstrates a solid understanding of the bank’s strategy and operations. 

Makes recommendations and policies consistent with the bank’s strategy and operations. 

Stays current with best practices and legal regulations within the profession. 

Shares expertise in a timely and helpful manner. 

Demonstrates appropriate discretion; keeps confidential information private. 

Investigating & Solving Problems 
Clearly and accurately defines problems. 

Collects all of the data critical to solving the problem. 

Examines the data and establishes facts about the problem. 

Makes valid and actionable conclusions based upon the facts. 

Planning & Organizing 
Effectively handles and organizes large amounts of information. 

Allocates time and resources across multiple priorities. 

Addresses time sensitive issues quickly. 

Managing Compliance 
Works with regulators to respond to their requests for compliance-related information. 

Understands laws and regulations and their application to the bank’s activities. 

Works with others in the bank to ensure compliance with applicable laws and regulations. 

Language Skills 
Read, analyze, and interpret general business periodicals, professional journals, or regulations.   

Write reports, business correspondence, and procedure manuals.   

Effectively present information and respond to questions from groups of managers, bank presidents, 

customers, and the general public. 

Computer Skills 
To perform this job successfully, an individual should have knowledge of Database 

software, Microsoft Word Processing software and other software used for Compliance 

and BSA functions (Excel, AML Software, etc.) 

 

Job Knowledge: 

 
General business and financial knowledge. 

Knowledge of company’s operations and management. 

Compliance Officer job knowledge. 

Knowledge of department-related financial services regulations and compliance.  

Knowledge of internal auditing procedures and techniques. 

Strong knowledge of company’s products and services 
 



 

Educational and Experience Requirements: 
 

Educational Requirements 
Bachelor’s degree preferred.  

CRCM (Certified Regulatory Compliance Manager) Certification preferred. 

Experience Requirements 
Five to seven years related experience and/or training; or equivalent combination of 

education and experience.   

 

Other Qualifications: 
 

Travel 
Must be able to travel between offices as well as overnight and out of town. 

 

 

Flexible Location: Macon, Perry, or Conyers.  

 

To apply, please log into www.personsbankingcompany.com.  

http://www.personsbankingcompany.com/

