
 

 

Renasant Bank is an Equal Opportunity Employer 
 

Position: Personal Banker I  
 
Locations: Buford, GA 
 
Position Summary: 
A customer service-focused position tasked with engaging existing and prospective clients to 
determine and meet their needs by explaining, recommending and opening the products and 
services best suited for each client and referring opportunities to other lines of business when 
appropriate. 
 
Responsibilities:  

 Engage both business and personal clients in a needs based discussion to identify needs. 
 Recommend and explain appropriate bank products and services to the customer. 
 Open appropriate product(s) for clients—ensuring that proper documentation is 

obtained, completed and filed. 
 Promote a customer service focused environment in the branch by encouraging 

teamwork. 
 Perform account maintenance activities, including changes of address, account 

ownership, account type and others. 
 Research and resolve customer issues by acting as the liaison between the customer and 

internal bank departments. 
 Complete and forward REG E dispute documents and affidavits to the appropriate 

department. 
 Answer client questions regarding products and services. 
 Answer telephone inquiries from clients and prospects, using these opportunities to sell 

additional products and services to clients. 
 Solicit new business via the telephone and outside clients calling efforts. 
 Stay abreast of bank products, policies, and procedures, and communicate these clearly 

to the client when needed. 
 Retain branch clients and increase product usage by recognizing cross sell opportunities. 
 Be involved in community activities. 
 Assist clients with safe deposit box entry. 
 Issue debit cards using the instant-issue debit card machine. 
 Process wire transfers. 
 Work as a back-up teller when needed. 



 Perform other duties as assigned. 

Qualifications: 

 High school diploma or equivalent. 
 Customer service skills, including ability to deal effectively and tactfully with clients and 

employees. 
 Decision-making skills. 
 Oral and written communication skills. 
 Ability to recognize and meet sales opportunities. 
 Ability to obtain a State insurance license. 
 Knowledge of a personal computer and software, including Microsoft Word and Excel. 
 Basic knowledge of deposit documentation and bank terminology. 
 Knowledge of all necessary computer applications. 

 
For more information and to apply, please visit: 
https://careers-renasant.icims.com/jobs/5177/personal-banker-i/job  

https://careers-renasant.icims.com/jobs/5177/personal-banker-i/job

