
   

 

 

 

 

 

COLLECTIONS SPECIALIST 
ZEBULON 

 

 
United Bank is a growing 113 year old $1.3 billion Community Bank that proudly provides Signature Service to our 

customers in 18 locations in 11 counties throughout Middle Georgia.  

 

Job Summary: 

 

This individual participates in all aspects of the collection and recovery function.  The primary responsibility is to assess 

the collectibililty of delinquent loans and focus the necessary resources to facilitate repayment with a minimum of loss to 

the bank.  Also serves as a resource to lenders in all matters related to collection of accounts and disposition of assets.  

Women and Minorities are encouraged to apply. 

 

General Description/Duties:  

  

 Contact delinquent customers in person, by phone, or by mail and asses the customer’s willingness and ability to pay. 

 Refers workout situations to the lender of record. 

 Issue repossession orders, file foreclosures and garnishments when appropriate. 

 Participate in the estimation of value of foreclosed and repossessed property for listing in “other assets.” 

 Participate in and prepare documentation for the disposition of foreclosed and repossessed property. 

 Deal with collection-related service providers such as repossession specialists, attorneys, real estate agents, and 

others. 

 Document the work collection file with updates of collection activity. 

 Follow-up on existing and previously closed loan relationships for potential collection opportunities.  

 Provide reports to management regarding the amount, value, and condition of repossessed and foreclosed assets. 

 Position will be required to comply with all Federal and State banking laws and related regulations, to include but not 

limited to the Bank Secrecy Act. 

 

Requirements: 

 

 High school diploma. 

 Ability to deal with customers in stressful situations. 

 Ability to communicate with management, loan personnel, attorneys, real estate agents, and law enforcement 

personnel. 

 Team player. 

 

 
United Bank provides equal opportunity in employment for all qualified persons and prohibits discrimination in 
employment on the basis of race, color, religion, sex, sexual orientation, gender identity, national origin, age, 
veterans status, disability unrelated to job requirements, genetic information, military service, or other protected 
status. Please apply online at www.accessunited.com, select the Careers link at the bottom of the page. 

 

http://www.accessunited.com/

