
                                                 

BUSINESS SERVICES ACCOUNT MANAGER 
GRIFFIN / NEWNAN  

 
United Bank is a growing 113 year old $1.3 billion Community Bank that proudly provides Signature Service to 

our customers in 18 locations in 11 counties throughout Middle Georgia.  

 

Job Summary 

Under general direction, the Business Services Account Manager is responsible for business development and 

deployment of business banking products and services, to include the overall management of business services 

customer relationships, within a designated sales territory (Griffin / Newnan).  Women and Minorities are 

encouraged to apply. 
 

Job Functions 

 Accepts and processes inbound calls concerning business banking products and services and various related 

customer requests. While performing these duties, actively pursues opportunities to establish new 

relationships and expand existing client relationships.  

 Deploys merchant equipment to new customers or to existing customers with equipment needs. Conducts 

procedural training to any new customer using our merchant services, cash management services, and 

remote deposit services.  

 Works closely with Loan Officers and Division Presidents to promote ongoing, successful product and 

service referrals.  

 Troubleshoot terminal problems and assists customers in managing merchant sales and processing batches.  

 Performs outbound calling to generate sales by establishing new customers or expanding existing 

relationships.  

 Appropriately refers customers to bank specialists within the Bank who are better able to serve the 

customer.  

 Position will be required to comply with all Federal and State banking laws and related regulations, to 

include but not limited to the Bank Secrecy Act.  

 Assigned sales territory of Griffin and Newnan Divisions.  

 Supports Business Services Team Leader and Manager as needed.  

 Other duties may be assigned. 

Job Requirements 

 Detailed knowledge of United Bank products and services.  

 Working knowledge of bank resources, the areas of expertise and the Bank's policies and procedures.  

 Ability to navigate the Bank's computer information system and telephone system.  

 Effective communication skills and the ability to listen intently.  

 Manages time wisely.  

 Confident and self-motivated.  

 Successful management of sales pipeline.  

 Ability to work independently.  

 Some travel required with mileage reimbursement. 

United Bank provides equal opportunity in employment for all qualified persons and prohibits discrimination in employment on the 
basis of race, color, religion, sex, sexual orientation, gender identity, national origin, age, veterans status, disability unrelated to 
job requirements, genetic information, military service, or other protected status. Please apply online at www.accessunited.com , 
select the Careers link at the bottom of the page. 

http://www.accessunited.com/

