
  

 

 

FRAUD SPECIALIST 

 
United Bank is a growing 114 year old $1.3 billion Community Bank that proudly provides Signature Service to our customers 

in 18 locations in 11 counties throughout Middle Georgia.  

 

Under supervision of the Fraud Team Lead, the Fraud Specialist is responsible for independently assessing and processing fraud 

related calls to deliver a seamless card dispute experience that deepens and strengthens customer relationships. These calls 

require initiative, accuracy, and sound judgment. It is imperative that the agent employ effective communication skills in all their 

interactions with customers and fellow bank employees. Position works closely with Call Center and Digital Banking. Women 

and Minorities are encouraged to apply. 

 

Full Time Position:  Hours will typically be 9:30am - 6:00pm with some variation and rotating Saturdays.  

 

Job Functions 

 Process inbound calls for fraud related inquiries.  

 Make outbound calls to customers who have requested assistance with a dispute or fraud situation.  

 Make follow-up calls regarding disputes and other fraud related issues as needed.  

 Maintain awareness of ongoing trends with debit/credit card transactions and escalate new patterns to Team Lead for 

further research.  

 Monitor and research transactions from fraud detection software. Works closely with Call Center Fraud review Team.  

 Contact customers as needed to verify transactions, inform of possible breach, etc.  

 Assists other bank personnel in the areas of debit cards and fraud.  

 Cross-trained in Call Center and Digital Banking duties.  

 Provide backup support for digital delivery channels.  

 Position will be required to comply with all Federal and State banking laws and related regulations, to include but not 

limited to the Bank Secrecy Act.  

Job Requirements 

 High School Diploma or equivalent.  

 Prefer 1-2 years customer service and\or banking experience.  

 Extensive working knowledge of bank resources, the areas of expertise, and the Banks' policies and procedures.  

 Proficient knowledge of banking regulations, especially those regarding debit and credit card disputes.  

 Able to make confident, sound decisions regarding a transaction, while understanding the delicate balance between risk 

and customer service.  

 Demonstrates the ability to judge when to act independently and when to confer with Team Lead and Manager.  

 Proven adaptability for new technology and expertise in current information systems.  

 Strong working knowledge of common computer applications such as Microsoft Outlook, Word and Excel  

 Strong verbal communication skills that include the ability to listen intently, speak clearly, and explain complex issues 

simply and concisely, while engaging the customer or bank employee in pleasant conversation.  

 Strong ability to multi-task and problem solve as needed.  

 Confident, self-motivated, and skilled in time management.  

United Bank provides equal opportunity in employment for all qualified persons and prohibits discrimination in 

employment on the basis of race, color, religion, sex, sexual orientation, gender identity, national origin, age, veterans 

status, disability unrelated to job requirements, genetic information, military service, or other protected status. Please 

apply online at www.accessunited.com , select the Careers link at the bottom of the page. 

 

http://www.accessunited.com/

