
 
 

Customer Care Center Representative 
Watkinsville, GA 

 
Assist customers with a wide variety of services and advise as to how best utilize company products and 
services in order to meet personal financial goals and provide the highest quality customer service. 
 
Using time management and prioritization skills, provide a timely response/follow up to customer inquiries, via 
the telephone and in writing, regarding balance/transaction inquiries, alerts, errors/disputes, general product 
information, digital/mobile banking application assistance, business banking and special handling requests. 
Understands ShoreTel system in a manner which allows quick and accurate resolution of customer issues. 
Develop and maintain working competencies across multiple systems; employ critical thinking “outside the 
box” skills to assist clients with technology-based questions and services; ability to adapt to an ever-changing 
system of processes and technology; firm understanding of online banking services offered by financial 
institutions and how they are utilized by the consumer. 
 
Consult with customers regarding their product needs and respond with suggestions of Bank products that 
may enhance/improve their customer experience with BankSouth; work to continuously improve customer 
response skills through experience, product/service training and evaluation of current practices for 
improvement. 
 
Maintain timely and accurate records (paper, digital/scanned, spreadsheet, etc.) regarding customer service 
requests, transactions, resolutions and recommendations for improving service. 
Satisfactorily perform all the required duties of the position and meet the performance standards of the 
position based on metrics for measurement of performance that are specified. 
 
KEY RESULT AREAS: 
1. Total quality control of all new and historical customer records and data on core systems 
2. High quality monitoring and resolution of account record changes, errors, disputes or special handling 
3. High quality maintenance and delivery of all customer communication and documentation 
4. Superior response to all internal and external customer service requests at or above service level standards 

 

Qualifications 

Experience 
Two to Five years of similar or related experience, including time spent in preparatory positions. 
 
Education/Certifications/Licenses 
A high school degree or equivalent is required. 
 
Interpersonal Skills 
Courtesy, tact, and diplomacy are essential elements of the job. Work involves personal contact with others 
inside and/or outside the organization, generally regarding routine matters for purposes of giving and 
obtaining information, as well as advising or referring, which commonly require shorter discussions. 
 
BankSouth is an equal opportunity employer and all qualified applicants will receive consideration for 
employment without regard to race, color, religion, gender, national origin, age, sexual orientation, gender 
identity, disability, or veteran status. 

 


