
 
 

Loan Servicing Manager 
Watkinsville, GA 

 Overview: 

The Loan Servicing Manager oversees the servicing of the loan portfolio to ensure that the standards of  

quality, compliance, and internal customers are met.  

 Highly effective at building strong teams in a fast paced, high energy, winning culture. 

Extraordinarily skilled at meeting/exceeding expectations of internal customers.  

 Establishes departmental goals and standards and supports employees progress while providing 

ongoing training and development.   

 Maintains strong awareness of staff workload, works to address and resolve issues, and 

implements processes to increase departmental efficiency using the most current technology 

available.   

 Serve on various internal teams to develop and implement best practices throughout the loan 

process.  

 Creates policies and procedures to maintain a uniform process guideline for key departmental 

activities.  

 Continually increase productivity and efficiency in the department. 

  Ensures all work in the department is performed with a high degree of accuracy and within the 

timelines and practices established by state, federal and corporate guidelines.  

Major Duties and Responsibilities: 

 Develop best practices process using the most current technology available.  

 Thoroughly prepare, review and amend policies, procedures and guidelines pertaining to loan 

servicing to provide for an effective process with proper controls and monitoring in place.  

 Provide ongoing training to loan servicing staff to include organization systems training, 

technical training, and effective communication with internal and external customers.   

 Provide back up for all positions in the Loan Servicing department. Experience in the use of WLS, 

JHA SilverLake, Synergy, Laserpro, Encompass, nCino and/or Sageworks is considered a plus.   

 Review all loan documentation in a timely, accurate and complete manner. Performs status 

checks and follow ups to ensure adherence to time sensitive standards. 

 Satisfactorily complete all required Bank Secrecy Act/Anti-Money Laundering/OFAC compliance 

training and complies with all regulations which apply within the scope of the position. 

Competencies:  

 Leadership: Exhibits confidence in self. Expected to provide leadership, training and support to 

less experienced team members and other staff members. A certain degree of creativity and 

latitude is required. Collaboration is a must.  

 Interpersonal Skills: A significant level of trust and diplomacy is required to be an effective 

subject matter expert in the position. In-depth dialogues, conversations and explanations with 

customers, direct and indirect reports and outside vendors of a sensitive and/or highly 



 
confidential nature is a normal part of the day-to-day experience. Communications can involve 

motivating, influencing, educating and/or advising others on matters of significance. 

 Judgment: Exhibits sound and accurate judgment; Supports and explains reasoning for 

decisions; Includes appropriate people in decision-making process.  

 Motivation: Sets and achieves challenging goals; Demonstrates persistence and overcomes 

obstacles.  

 Professionalism: Approaches others in a tactful manner; Reacts well under pressure; Treats 

others with respect and consideration regardless of their status or position; Accepts 

responsibility for own actions; Follows through on commitments.  

 Quality: Demonstrates accuracy and thoroughness.  

 Dependability: Follows instructions, responds to management direction; Takes responsibility for 

own actions. Completes tasks on time or notifies appropriate person with an alternate plan.  

 Initiative: Undertakes self-development activities; Seeks increased responsibilities; Looks 

for and takes advantage of opportunities; Asks for and offers help when needed. 

Knowledge & Skills 

This position requires a minimum of five years of supervisory/management experience in loan servicing 

as well as a strong understanding of participations, escrow, and booking.  Intermediate technology skills 

within the Microsoft office suite to include Excel.  Advanced knowledge of loan servicing systems (JHA 

Silverlake a plus) with the ability to become a superuser/SME in critical loan servicing systems.  Must 

demonstrate strong knowledge of applicable regulations impacting loan servicing in order to act as a “go 

to” resource for direct reports and internal clients. 

Education/Certifications/Licenses 

Bachelor’s Degree is strongly preferred; High School diploma or equivalent is required. A combination of 

education and experience will be taken into consideration depending upon the candidate’s level of 

experience. 

Must be able to perform job functions independently or with limited supervision and work effectively 

either on own or as part of a team. Must be able to read and carry out various written instructions and 

follow oral instructions. Must be able to speak clearly and deliver information in a logical and 

understandable sequence. Must be capable of dealing calmly and professionally with numerous 

different personalities from diverse cultures at various levels within and outside of the organization and 

demonstrate highest levels of customer service and discretion when dealing with the public. Must be 

able to perform responsibilities with composure under the stress of deadlines / requirements for 

extreme accuracy and quality and/or fast pace. Must be able to effectively handle multiple, 

simultaneous, and changing priorities. Must be capable of exercising highest level of discretion on both 

internal and external confidential matters. 

BankSouth is an Equal Opportunity Employer and does not discriminate against employees or applicants 

based on race, color, religion, sex/gender, national origin, disability, age, or any other category 

protected by law. 

For immediate consideration, please click here to apply. 

https://www.paycomonline.net/v4/ats/web.php/jobs/ViewJobDetails?job=69545&clientkey=77C79E49D87E49824BEFA26D7AB973B1

