
 
Job Description 

Network Administrator/LAN Administrator 
 

General Function:   

   The Network Administrator/LAN Administrator will be responsible for effective provisioning, installation/configuration, operation, 
and maintenance of networks, systems, hardware, software, and related infrastructure. The bulk of the position will be systems and 
desktop support with a lesser amount of networking tasks. 

 

MAJOR JOB DUTIES & RESPONSIBILITIES 

 Provide assistance during systems upgrades, installations, conversions, and file maintenance. 

 Provide end-user services, including help desk and technical support services. 

 Assist the Director of Technology with monitoring and oversight of daily, monthly, and quarterly reports from Network 
vendors. 

 Administer servers, security solutions, network hardware and equipment. 

 Administer telecommunications infrastructure. 

 Assist the Director of Technology in the investigation, analysis, and resolution of complex hardware problems on bank 
computer systems; perform advanced hardware repairs, maintenance, technical assistance, and support on a range of 
PC computers and peripherals. 

 Provide troubleshooting support for software and hardware problems. Coordinate vendor assistance when required. 

 Install and maintain desktop computer hardware; including computers, monitors, printers, modems, internal cards, and 
other computer equipment. 

 Respond to after-hours system problem calls. Travel to branch locations as needed. 

 Provide technical assistance, support, and troubleshooting in the resolution of system communications failures and 
conflicts. 

 Perform other duties as assigned. 

 
MINIMUM JOB REQUIREMENTS 

 Proficiency with Windows Servers 2012/2016/2019 Active Directory, DNS, and DHCP  

 2+ years’ experience with VMware, Cisco products, Office 365-Azure is preferred. 

 Experience configuring and managing switches, routers, wireless access controllers, and other networking devices. 

 Associate’s degree or certifications are highly preferred. 

 Ability to work productively in teams. 

 Normal work hours are Monday through Friday, 8 a.m. – 5 p.m.;  Must be flexible and be willing to work additional hours 
as needed. 

 

KNOWLEDGE, SKILLS, & ABILITIES 

 Possess a background in the Windows OS and Windows Server OS. Knowledge of a wide range of computer systems 
software, applications, hardware, networking, and communications. 



 Ability to diagnose and rectify a wide range of complex computer hardware and software problems. 

 Ability to communicate effectively, both orally and in writing. 

 Ability to provide advanced technical assistance and comprehensive problem resolution to end users. 

 Ability to install and configure computer systems, hardware, and peripherals. 

 Knowledge of customer service standards and procedures. 

 Strong interpersonal and communication skills and the ability to work effectively in a diverse community. 

 

WORKING CONDITIONS AND PHYSICAL EFFORT 

 The physical demands described here are representative of those that must be met by an employee to successfully perform 
the essential functions of this job.  

 May at times be on-call or requested to work an evening or weekend shift. 

 Local travel and non-local travel may be required via both ground and air transportation.  

 Work involves moderate exposure to unusual elements, such as extreme temperatures, dirt, dust, fumes, smoke, unpleasant 
odors, and/or loud noises. 

 Moderate physical activity. Requires handling of average-weight objects up to 60 pounds or standing and/or walking for more 
than two (2) hours per day. 

 Little or very limited exposure to physical risk. 

 
Reports to:  Information Technology Manager 

 

TO APPLY 
Email your resume to margie.blanton@wbtbankshares.com.  

 

Our company is an Equal Opportunity Employer and provides employment opportunities without regard to race, color, religion, 

national origin, sex, age, veteran status, disability, sexual orientation or gender identity. 
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