
Mortgage Loan Originator 

The Mortgage Loan Originator directs origination of residential mortgage loan applications through 
personal sales and promotion of First American Bank & Trust products and services to its client base of 
realtors, builders, bank customers, bank officers, other business partners, friends, family and past clients. 
 
Primary Responsibilities 

 Market and promote First American’s financial products in an effort to attract loan applicants 

 Complete or coordinate borrower applications for submission to a loan processing support team 

 Originators are expected to meet the company’s minimum production standards of 3 funded units 
per month on an ongoing basis, by taking complete and accurate loan applications 

 Establish and maintain relationships with realtors, bank officers, builders and new home sales 
representatives in order to develop and retain existing business; and by visiting subdivisions as 
required. 

 Monitor overall customer interaction and interfaces with all parties involved on each individual 
loan from application to closing, including but not limited to counseling and pre-qualifying potential 
home buyers. 

 Collect and analyze information regarding the customer’s income, assets, investments or debts. 

 Establish detailed marketing/business plan including names of potential and existing loan 
customers, realtors, builders, developers, etc and frequency of contact 

 Evaluate customer needs and compares to bank’s loan products and services to determine which 
financial products best meet the customer’s needs and financial circumstances. 

 Advise the customer regarding the advantages and disadvantages of different loan products. 

 Service existing customers and obtains all necessary support documents along with the 
appropriate fees and lock in information. 

 Communicate loan status to all interested parties and obtain loan documentation after closing, if 
required 

 Negotiate terms and conditions of loans with customers. 

 Stay abreast of trends and developments in the local real estate market and competitive 
environment, as well as, changes in rules and regulations pertaining to private and government 
insured mortgages. 

 Maintain a professional image and adheres to standards consistent with company policies and 
procedures. 

Job Requirements  

 High school diploma or equivalent 

 A minimum of 12 months loan originator experience but more than 3 years preferred (with 
documented production) 

 Interact with First American bank customers and business partners within the bank as well as 
realtors, sales agents, builders, appraisers, and others in the mortgage industry. 

 Good judgment and decision making ability. Excellent and effective presentation and 
communication skills, both verbal and written. 

 Ability to quickly assess and process large amounts of data and use of appropriate AU software 
technology. 

 Must be active in the community and in those job-related organizations to enhance the network of 
beneficial contacts. 

 Continue to expand knowledge of issues influencing the industry and the organization. 

 Valid driver’s license 

 

Skills and Competencies 



 Knowledgeable of Mortgage products, systems, terminology, tax requirements, etc. 

 Sales acumen 

 Knowledgeable on agency and investor regulations and guidelines 

 Must be able to multi-task competing priorities and meet tight deadlines 

 Must be able to build and maintain internal and external relationships to deliver high levels of 
service 

 Strong written and verbal communication skills 

 Good organizational skills 

 Proficient in Microsoft Office products 

Position Type 

Full time 

Location Details 

Athens, Winder, Lawrenceville 
 

To Apply 

Email VP/HR Director Natalie Nix, natalien@firstamericanishere.com.  

 

mailto:natalien@firstamericanishere.com

