
                                                                                               UNITED BANK 

5/1/2018 

Call Center Division  

 

Job Title:  Part-Time Digital Banking Agent I     

Grade:  21 

Category:  Non-Exempt      

Reports to:  Digital Banking Manager  

 

 

United Bank is a growing 114 year old $1.3 billion Community Bank that proudly provides Signature Service to our 

customers in 18 locations in 11 counties throughout Middle Georgia. 

Job Summary:  

 

The Digital Banking Agent I is responsible for supporting the digital banking team. The agent processes digital banking 

applications, service requests, and other reports to support the overall digital banking team in providing seamless service 

to our customers. The agent also provides 1
st
 level support to our customers using our digital banking services.  

General Description/Duties: 

 

Required duties include but are not limited to the following: 

 Process digital banking applications in a timely, efficient manner with a diligent awareness of fraud and 

excellence in customer service. 

 Process digital banking requests from customers and bank employees in a timely manner. 

 Provide initial telephone, text, chat or email support for basic online/mobile banking inquiries – such as password 

resets, enrollment questions, etc. 

 Responsible for various maintenance tasks to ensure a seamless service experience for our customers. 

 

Requirements: 

 

 Data Entry Capabilities- able to enter information quickly and accurately while juggling other tasks. 

 Aptitude for new technology and basic familiarity with common computer applications such as Microsoft 

Outlook, Word and Excel. 

 Demonstrate the ability to judge when to act independently and when to confer with management.  

 Strong written and verbal communication skills including the ability to listen intently, explain complex issues 

simply and concisely, and convey a friendly, helpful demeanor. Grammar and spelling must meet acceptable 

business writing standards. 

 Attention to detail and accuracy in both written paperwork and customer interactions. 

 Excel in a multi-tasking environment. 

 Able to work independently with minimal supervision. 

 Confident, self-motivated and skilled in effective time management.  

 Previous banking, data entry, or customer service experience a plus. 

 

To Apply: Visit www.accessunited.com. 

 

http://www.accessunited.com/

