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United Community Bank Continues to Grow SBA Team  

GREENVILLE, S.C. – November 5, 2020 – United Community Bank is pleased to announce the addition of 

eight new bankers to its SBA Lending Division, which is one of the largest in the Southeast with 

approximately 60 bankers. Joining in various roles across several departments, these new additions to 

the team will be instrumental in helping the bank continue to support small business customers across 

the country. United’s SBA team led the community bank’s effort to process nearly 11,000 applications 

for small businesses during the Paycheck Protection Program application process earlier this year.  

“As we have all witnessed, small businesses truly are the backbone of our economy, and the ups and 

downs of this year have only increased the need to provide them with the very best financial 

assistance,” said Beth Hallock, President of SBA for United Community Bank. “I am proud of the work 

our team has done throughout the year to help our small business customers overcome the many 

challenges presented to them by the pandemic. We are pleased to grow our team and increase our 

capacity to work with these customers as we all navigate the long-term effects of this economic 

disruption.”   

United proudly welcomes the following bankers:  

 

• Carla Arnette, SBA Servicing Specialist. Arnette has more than 20 years of experience in SBA 

closings, bankruptcy, litigation and real estate transactions. She is a graduate of Greenville 

Technical College.  

 

• Chantale Charles, SBA Senior Construction Loan Specialist. She has 20 years of banking 

experience inclusive of both SBA and commercial construction lending. She earned her Bachelor 

of Science in Business Administration from Centenary College in New Jersey.  

 

• Jocelyn Ernest Heckler, SBA Business Development Officer - Franchise Lending. She has 10 years 

of banking experience, serving in various customer-facing roles. Heckler received her master’s 

degree from the University of Colorado at Boulder and her bachelor’s degree from Colorado 

College.    

 

• Claire Huse, SBA Senior Portfolio Manager. Huse has nearly three decades of banking 

experience in areas related to SBA and USDA lending. She is a graduate of Southern Adventist 

University.  
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• Erika Redgrave, SBA Sales Specialist - Healthcare Lending. Redgrave has spent her entire 

banking career with United, first serving as a Teller/Customer Service Representative and 

gradually elevating throughout the company as she earned various teller certifications and her 

NMLS license. She is a graduate of Young Harris College in North Georgia.  

 

• Rebecca Robinson, SBA Senior Portfolio Manager. Robinson holds more than 18 years of 

banking experience in areas related to retail banking, SBA and commercial lending. She is a 

graduate of both Western Carolina University and Southwestern Community College.  

 

• Vincent Russo, SBA Underwriter - Franchise Lending. His professional experience includes time 

spent as a Loan Closer, Credit Analyst and Credit Underwriter focused on SBA and commercial 

lending. He earned both his Master of Business Administration and Bachelor of Science in 

Finance from Adelphi University in New York.     

 

• Jason Sleeman will now lead the bank’s Craft Beverage lending vertical as Vice President of Craft 

Beverage Lending. His nearly two decades of banking experience have been primarily dedicated 

to community banks. He is a graduate of the University of Georgia.  

 

About United Community Banks, Inc. 

United Community Banks, Inc. (NASDAQ: UCBI) (United) is a bank holding company headquartered in 

Blairsville, Georgia, with executive offices in Greenville, South Carolina. United is one of the largest full-

service financial institutions in the Southeast, with $17.2 billion in assets, and 163 offices in Florida, 

Georgia, North Carolina, South Carolina and Tennessee. United Community Bank, United’s wholly-

owned bank subsidiary, specializes in personalized community banking services for individuals, small 

businesses and companies throughout its geographic footprint, including Florida under the brand 

Seaside Bank and Trust. Services include a full range of consumer and commercial banking products, 

including mortgage, advisory, treasury management, and wealth management. Respected national 

research firms consistently recognize United for outstanding customer service. In 2020, J.D. Power 

ranked United highest in customer satisfaction with retail banking in the Southeast, marking six out of 

the last seven years United earned the coveted award. Forbes included United in its inaugural list of the 

World’s Best Banks in 2019 and again in 2020. Forbes also recognized United on its 2020 list of the 100 

Best Banks in America for the seventh consecutive year. United also received five Greenwich Excellence 

Awards in 2019 for excellence in Small Business Banking and Middle Market Banking, including a 

national award for Overall Satisfaction in Small Business Banking. Additional information about United 

can be found at www.ucbi.com. 
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