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Mitch Ralston Elevated to New Leadership Role for United Community Bank in Hall County 

GAINESVILLE, Ga. – October 12, 2020 – United Community Bank is 

proud to announce Mitch Ralston has been named Commercial 

Lending Division Manager within the bank’s Hall County team. In 

this new role, Ralston will lead efforts to continue to service and 

grow commercial loan and deposit relationships for the bank in 

Hall County.  

“We wanted to continue to build on the strengths of our team for 

the benefit of our customers in this area, and that is what we’ve 

done by elevating Mitch to this position,” said Jack Keener, State 

President of North Georgia and Tennessee for United Community 

Bank. “He knows the ins and outs of this market and holds close 

ties to the community. He is one of the best on our team and we 

trust that his knowledge and expertise will prove beneficial for 

our customers in Hall County.”  

Ralston has more than three decades of banking experience. He began his career with First National 

Bank of Gainesville where he worked in all departments before settling into the Consumer Lending 

Division. Ralston then spent more than 15 years in various branch management positions at First 

National Bank/Regions Bank before joining United. He was promoted to President of White County for 

United Community Bank in 2011.  

“I have thoroughly enjoyed growing my banking career with United Community Bank and am excited to 

venture into this new role,” said Ralston. “We take pride in being known as ‘The Bank That Service Built’ 

and doing whatever is necessary to take excellent care of our customers. I look forward to continuing to 

serve Hall County with the help of this great bank.”  

Ralston was born and raised in Gainesville. He currently serves on the board of the Greater Hall FCA and 

as a member of the Board of Visitors for Truett McConnell University. He is a past President of the White 

County Rotary Club. Ralston has also served as a past President of both the Gainesville and Cleveland 

Kiwanis Clubs. He has been a Kiwanian for 32 years and has been a member of both organizations.  

Ralston earned his bachelor’s degree in business from Clemson University in South Carolina. He and his 

wife Lisa have four children – Reeves, Spencer, Anna-Mitchell and Brigham.  
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About United Community Banks, Inc. 

United Community Banks, Inc. (NASDAQ: UCBI) (United) is a bank holding company headquartered in 

Blairsville, Georgia, with executive offices in Greenville, South Carolina. United is one of the largest full-

service financial institutions in the Southeast, with $15.0 billion in assets, and 149 offices in Georgia, 

North Carolina, South Carolina and Tennessee at June 30, 2020. Through its July 1st acquisition of Three 

Shores Bancorporation and its wholly-owned banking subsidiary, Seaside National Bank & Trust, United 

added approximately $2.1 billion in assets and 14 banking offices in key metropolitan markets 

throughout Florida. United Community Bank, United’s wholly-owned bank subsidiary, specializes in 

personalized community banking services for individuals, small businesses and companies throughout its 

geographic footprint, now including Florida under the brand Seaside Bank and Trust. Services include a 

full range of consumer and commercial banking products, including mortgage, advisory, treasury 

management, and now wealth management. Respected national research firms consistently recognize 

United for outstanding customer service. In 2020, J.D. Power ranked United highest in customer 

satisfaction with retail banking in the Southeast, marking six out of the last seven years United earned 

the coveted award. Forbes included United in its inaugural list of the World’s Best Banks in 2019 and 

again in 2020. Forbes also recognized United on its 2020 list of the 100 Best Banks in America for the 

seventh consecutive year. United also received five Greenwich Excellence Awards in 2019 for excellence 

in Small Business Banking and Middle Market Banking, including a national award for Overall Satisfaction 

in Small Business Banking. Additional information about United can be found at www.ucbi.com. 
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