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April 7, 2021 
 
The Honorable Jelena McWilliams 
Chairman 
Federal Deposit Insurance Corporation 
 
By email 
 
Dear Chairman McWilliams: 
 
We noted with interest that Atlanta was chosen as one of two cities for FDIC to focus ongoing efforts to expand 
financial inclusion. We applaud the launch of this public awareness campaign about the benefits of opening a bank 
account. 
 
We also wholeheartedly endorse the FDIC’s overall goal to support financial empowerment by encouraging 
consumers to consider opening a checking account that can result in access to safer and lower-cost financial 
products. 
 
You may be aware that on Feb. 20, 2020, several of our member banks and other financial institutions joined Atlanta 
Mayor Keisha Lance Bottoms to announce the Bank On Atlanta program. The goal of that program complements 
efforts FDIC is making. More details about Mayor Bottom’s announcement may be found at: 
https://medium.com/@cityofatlantaga/mayor-keisha-lance-bottoms-announces-launch-of-bank-on-atlanta-program-
fbb04e0b9f4a. 
 
Our association also supports the Bank On program and are encouraging our member banks to offer Bank On 
certified low cost, no-overdraft, no-surprise-fee bank accounts.  
 
Last month the American Bankers Association and we co-sponsored a radio ad campaign in the metropolitan Atlanta 
market on stations catering to Black and Hispanic listeners encouraging their participation in the Paycheck Protection 
Program. While we only have anecdotal evidence, some of those borrowers would have been first time bank 
customers and a banker would have helped them open an account to deposit the proceeds and manage the 
expenditures from their PPP loan. 
 
We follow with interest the FDIC report every two years about the progress banks are making to reach unbanked 
households, the last of which was published Oct.20, 2020. The appendix to that report was helpful in identifying 
various demographics by household income, race, and other factors. The appendix also informed readers about 
progress made by states and metropolitical statistical areas throughout the country. That appendix may be found at 
this link: https://www.fdic.gov/analysis/household-survey/2019appendix.pdf.  
 
When we read the report, we were glad to see ongoing progress in Georgia comparing significant improvement in the 
three reports dating back to 2015. We also noted our state had more work to do as our statewide average of 7.4% 
households reported as underbanked was higher than the national average of 5.4%. 
 
In perusing the report, we noted that: 

• Seven states and the District of Columbia (DC) have more of their population unbanked than does Georgia.  
• 13 states and DC had a smaller percent decline or an actual increase in unbanked from the previous period 

than did Georgia. 

https://medium.com/@cityofatlantaga/mayor-keisha-lance-bottoms-announces-launch-of-bank-on-atlanta-program-fbb04e0b9f4a
https://medium.com/@cityofatlantaga/mayor-keisha-lance-bottoms-announces-launch-of-bank-on-atlanta-program-fbb04e0b9f4a
https://www.fdic.gov/analysis/household-survey/2019appendix.pdf
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When we saw that the unbanked percent of our largest MSA of Atlanta-Sandy Springs-Roswell, GA (Atlanta MSA) 
was reported as having an unbanked percent of its population of 5.0%, it became clear our less urban and rural 
markets needed equal attention for those citizens to realize the benefits of having a bank account. 
 
We drilled into the MSA data comparing the Atlanta MSA to all MSAs and found the following: 
 

• The unbanked rate of 5.0% was below the national average of 5.4% 
• 28 other MSAs had a higher unbanked percentage 
• With an improvement rate of -2.5% comparing 2019 to 2017, that was better than the national rate of -1.1% 
• 39 MSAs made less improvement 
• Of those, 19 had both a higher rate of unbanked and less improvement. 

 
Again, we fully understand more work needs to be done, but we noted that significant progress has been made.  
 
While the FDIC unbanked survey covered Black, Hispanic, Asian, American Indian or Alaska Native, Native Hawaiian 
or Other Pacific Islander, White, and Two or More Races, the appendix did not disclose data results by these 
demographics. 
 
We make the following two requests: 
 
To inform our future work to reach out to all demographic groups in our state and MSAs, would you please share 
your survey results by State and MSA that led to your conclusion that the Atlanta and Houston MSAs were chosen 
for this #GetBanked Initiative. According to your news release, your “research finds Black and Hispanic households 
are disproportionately unbanked in these markets.” That was not readily apparent in your survey results disclosed in 
the index mentioned above. 
 
Also, as noted above with the Atlanta MSA having an unbanked percentage of 5.0 compared to the statewide 
percentage of 7.4, is FDIC planning a future initiative to assist bankers in less urban and rural markets to help reduce 
the percentages in those markets? It is apparently from these survey results that too many of these households are 
not benefiting as much as our more urban residents in being banked. 
 
Again, we appreciate the FDIC’s focus on helping all households be served by a traditional, FDIC-insured institution, 
and we look forward to working with you on that goal. 
 
Sincerely, 
 

 
 
Joe Brannen 
President and CEO 
 
 


