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United Community Bank Prepares to Amplify Brand with New Chief Marketing Officer 

GREENVILLE, S.C. – March 4, 2021 – United Community Bank is 

expanding its executive leadership team by adding Francie Staub as 

Chief Marketing Officer. In this role, Staub will spearhead the bank’s 

digital marketing, advertising, branding and communications strategies 

across its five-state footprint and beyond. One of her primary goals 

will be to foster an integrated marketing approach that will enable 

United to connect more deeply with its diverse and expanding client 

base.  

“Francie has a proven track record of using her expertise to elevate 

nationally-known financial brands, and she already has a clear 

understanding of who we are as ‘The Bank That Service Built™’,” said 

Rich Bradshaw, United’s President and Chief Banking Officer. “Her 

years of brand and digital marketing experience and deep 

understanding of the financial services industry adds significant value. She’s a natural fit to join our team 

and lead our marketing efforts across all channels as we continue to work towards improving the 

financial health of our customers and communities.” 

Staub joins United from Capital One where she headed brand marketing for U.S. credit cards. In this role 

she focused building brand recognition and driving growth of Capital’s portfolio of credit cards, as well 

as leading CRM and customer experience. Prior to this role, she served as the Managing Director of 

Integrated & Digital Marketing at TD Ameritrade where she was responsible for leading the integrated 

cross-channel communications strategy inclusive of media strategy and planning, digital marketing, web 

strategy and marketing technology.  

 “United Community Bank was built on the value of service and I look forward to finding ways to 

demonstrate how the company continues to abide by this guiding principle,” said Staub.  “The bank’s 

steady expansion across the Southeast presents the perfect opportunity to reach new audiences and 

further communicate our value. I’m excited to have the opportunity to enhance and develop the United 

Community Bank brand for both our retail and our business customers.” 

Staub is a graduate of the University of Virginia. She will be relocating to South Carolina to be based in 

the newly named corporate headquarters in Greenville with all other members of United’s executive 

leadership team.  
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About United Community Banks, Inc. 

United Community Banks, Inc. (NASDAQ: UCBI) (United) is a bank holding company headquartered 
in Blairsville, Georgia, with executive offices in Greenville, South Carolina. United is one of the largest 
full-service financial institutions in the Southeast, with $17.8 billion in assets, and 160 offices 
in Florida, Georgia, North Carolina, South Carolina and Tennessee. United Community Bank, United’s 
wholly-owned bank subsidiary, specializes in personalized community banking services for individuals, 
small businesses and companies throughout its geographic footprint, including Florida under the 
brand Seaside Bank and Trust. Services include a full range of consumer and commercial banking 
products, including mortgage, advisory, treasury management, and wealth management. Respected 
national research firms consistently recognize United for outstanding customer service. In 2020, J.D. 
Power ranked United highest in customer satisfaction with retail banking in the Southeast, marking six 
out of the last seven years United earned the coveted award. United was also named "Best Banks to 
Work For" by American Banker in 2020 for the fourth year in a row based on employee satisfaction. 
Forbes included United in its inaugural list of the World’s Best Banks in 2019 and again in 2020. Forbes 
also recognized United on its 2020 list of the 100 Best Banks in America for the seventh consecutive 
year. United also received five Greenwich Excellence Awards in 2019 for excellence in Small Business 
Banking and Middle Market Banking, including a national award for Overall Satisfaction in Small Business 
Banking. Additional information about United can be found at www.ucbi.com. 
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